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Best Rates + Special Perks

By booking direct on our website and becoming an IHG® One Rewards member, you'll enjoy what you can't get elsewhere.

	Guaranteed best rates when you book on our website
	Access to more flexible cancellation policies
	Complimentary WiFi for members
	$30 spa credit for members
	Exclusive rewards member rates
	Custom stay preferences
	Earn credit towards reward nights
	Access to discounts on room upgrades
	Access to early check-in and late checkout
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Our Privacy Statement provides more information about who we are and how we collect and manage your information.
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California Consumer Rights

	
Your California Privacy Rights under California's Shine-the-Light Law

	
Are you a resident of California in the United States?








Who we are

This Privacy Notice is issued by the Kimpton Hotel Wilshire (or, "we”, "us” or "our” in this Privacy Notice), and covers information collected and used by us in the course of our business. This Privacy Notice only covers our property’s practices; as an IHG-branded hotel, your information will also be collected and used by InterContinental Hotels Group and its affiliates, including Kimpton Hotel & Restaurant Group, LLC (“IHG”). If you would like to learn more about IHG’s use of your personal information, please visit the IHG website or the IHG privacy statement at ihg.com.





Information we collect

We collect information directly from you, about you from other entities (e.g., IHG), and automatically as you use our website.


Information We Collect Directly From You:


The type of information that we collect from or about you varies based on your interaction with our website and services and includes:

	Reservation Information:  Your name, email address, home and business address, phone number, nationality and payment card information.
	Stay Preferences:  Information such as stay and room preferences made during the course of your reservation such as your preferred room type and specific requests to the hotel.
	Customer Service Inquiries:   We collect information from you when you make an inquiry with us, such as inquiries regarding on-property events, including your name, contact information, and information about the event you are planning.
	Contests/Promotions:  if you choose to participate in one of our competitions or sweepstakes, sign up on property to receive our newsletters or other special offers and promotions, or participate in one of our other services, we collect your name, contact information, and other information that you choose to provide to us.



Information We Collect from Other Entities:


	IHG: If you make a reservation through IHG central reservations, IHG provides us with sufficient information to handle your reservation at our property. Please note that IHG does not provide us with access to all of your contact information or all of your IHG® One Rewards data. As a result, we may request additional information from you (e.g., your email address) if you would like a copy of your folio.
	Your Employer/Sponsor/Other Payor of Your Account/Travel Agent: We also obtain information about you from other parties if you do not make the reservation with us directly or if you are not the responsible payor on your account
	Other Guests: if you are a guest of one of our registered guests, we may collect information about you from the guest.
	Online sources, such as websites, social media and information sharing platforms: This information may be used to help tailor and improve our services and communicate with you effectively, as we know many of our customers use a range of media channels to communicate and share information.
	Social Media Features: We may use various social media features such as the Facebook “Like” button on our websites. Certain information may be shared or otherwise provided to us through your use of these features in conjunction with our services and programs. Subject to your account and privacy settings, we may also be able to see information that you post when using these social media platforms whether or not you are using one of our services. In some instances, depending on the circumstances, we may contact you on these social media platforms. The information you post on social media sites as well as the controls surrounding these disclosures are governed by the respective policies of the social media site you where you posted.



Information We Collect Automatically:


We and our service providers use cookies, pixels, web beacons, tracking tools and other similar technologies on our website to collect information and provide you with the services that you have requested or participate in and to provide targeted advertising. Subject to local consent requirements, we may use this and other information we collect, such as a hashed email address, to help us and our service providers identify other devices that you use (e.g., a mobile phone, tablet, other computer, etc.). We, and our service providers, also may use the cross-device tracking and other information we learn about you to serve targeted advertising on your devices. We also use the information that we collect to improve our products and services as well as your experience when visiting our websites. Please see Cookies and Other Tracking Technologies below for additional information.





How We Use Your Information

We use your personal information for the following purposes:

	To process your reservation request and to enhance your stay.
	For customer service purposes.
	To send you newsletters (upon your request).
	Consistent with applicable law, for marketing.
	To determine the success of our marketing campaigns.
	To protect our rights and interests and the rights and interests of other parties.
	To administer surveys and questionnaires, such as for market research or user satisfaction purposes.
	For legal purposes, including to respond to requests from law enforcement.
	For fraud prevention.
	To evaluate the use of our website and to improve the usage of our website. For example, we may review which features of our website are most popular. We also may review your feedback to help us determine how to improve our website.


Sharing Your Information

We share your personal information with:

	IHG:  If you make a reservation directly with our property, we will share your reservation information as well as information regarding your stay, with IHG, which manages the global reservation system for our hotel.
	Service Providers:  entities that assist us in the provision of services and that help us improve our products and services. For example, we might use a service provider or a service provider’s product for the purposes of market research and data analytics. We also may share data collected about you online with online advertisers and entities that assist us in our digital marketing.
	We also share your personal information, which may include information about your stay with us, with other entities in circumstances such as:

	when we believe in good faith that the disclosure is required by law or to protect the safety of hotel guests, employees, the public or our property;
	when disclosure is required to comply with a judicial proceeding, court order, subpoena, warrant or legal process; or
	in the event of a merger, asset sale, or other corporate transaction.


	Other IHG-branded hotels: If we are unable to service your request or if we think a sister property may be able to provide you with appropriate service, we may share your contact information with the other hotel.
	Overbook Situations:  If we are oversold, we may share your contact information with a different hotel for the purpose of reserving a room for you at the other property.






Cookies and other tracking technologies


What is a cookie:
A “cookie” is a small text file that is placed onto an Internet user’s web browser or device and is used to remember as well as obtain information about that party. You might be assigned a cookie when visiting our website. In some instances, where permitted under the applicable law, cookies may also be used for the purposes of certain email campaigns. To learn more about cookies and how they are used, please visit:
http://www.allaboutcookies.org/.



What types of cookies we use and how we use them:



Our cookies:
We use service providers to help us manage our website and to manage, carry out and improve our advertising. These parties set cookies at our direction to help us collect information and provide you with advertisements that we believe would be relevant for you. These parties may also assist us by providing certain statistical and analytics information in relation to our marketing practices. We also may share information collected through cookies (and other tracking technologies) with these service providers for their own analytics and marketing purposes.



Managing cookies and opting out:
You can change your cookie preferences in our
Cookie preferences tool.
You can choose to visit our website without cookies, but in some cases certain services, features and functionality may not be available. To visit without cookies, you can configure your browser to reject all cookies or notify you when a cookie is set. Each browser is different, so check the "Help" menu of your browser to learn how to change your cookie preferences. To manage Flash cookies, please click
here.



For more information regarding targeted advertisements and/or to opt out of automatic collection for targeted advertising purposes, please visit
http://www.aboutads.info/choices/
or
http://www.networkadvertising.org/managing/opt_out.asp.
If you opt-out of these targeted advertising cookies, your opt-out will be specific to the web browser or mobile device from which you accessed the opt-out. If you use multiple devices or browsers, you will need to opt out each browser or device that you use.



Other technologies:
Other technologies such as pixels and web beacons may also be used on our website, in email messages and in other areas of our business. These technologies are used to improve our products and services and our marketing efforts.



Targeted advertising:
We and our service providers may serve targeted advertisements through the use of first-party or third-party cookies, pixels and web beacons when you visit our website or visit websites owned by other entities. In some instances, these cookies may be persistent cookies. As described above, we and our service providers may also use cookie and other information to try to identify other devices and web browsers that you may use so we and our service providers may serve targeted advertisements to those devices. We do this to provide you with advertising that we believe may be relevant for you as well as improve our own products and services, including the functionality and performance of our websites. To learn more about opting out of certain types of targeted advertising, please see the “Managing cookies and opting out” section above.



Do-Not-Track:
Currently, our systems do not recognize browser “do-not-track” signals. You may, however, disable certain tracking as discussed in this section (e.g., by disabling cookies); you also may opt-out of targeted advertising by following the instructions at the
DAA
and the
Network Advertising Initiative
websites.






How we secure your information

We take commercially reasonable measures to protect the confidentiality and security of the information that you provide to us. To do this, technical, physical and organizational security measures are put in place to protect against any unauthorized access, disclosure, damage or loss of your information. The collection, transmission and storage of information can never be guaranteed to be completely secure, however, we take steps to ensure that appropriate security safeguards are in place to protect your information.





Managing your preferences and information

If you have opted into an email newsletter [or receive offers/marketing] from us, please follow the instructions in the email to unsubscribe. Please allow up to 10 days for us to process your request.





Links to Other Sites

Our website may contain links to websites that are maintained and/or controlled by non-affiliated parties. We encourage you to review the privacy policies of these websites as their privacy practices may differ from ours.





Children

Our website is not intended for children and we do not intentionally solicit or collect personal information from individuals under the age of 18. If we are notified or otherwise discover that a minor’s personal information has been improperly collected, we will take commercially reasonable steps to delete that information. In limited instances, we may have a campaign or program targeted toward children. In these instances, details on the information practices will be presented within the terms and conditions of the program or campaign.





How to contact us


For any questions or concerns regarding this Privacy Notice or our data privacy practices, please contact us by phone at 877-424-2449 or by email at
privacypolicy@kimptongroup.com


To the extent permitted under the local law, you may also use the above contact details to request access to any of your personal information that we hold. These requests will be reviewed and processed in line with the local law.





Additional information for California consumers

Under the California Consumer Privacy Act (“CCPA”), we are required to notify California consumers about our collection, use, and disclosure of their personal information (whether collected through this website or offline).  In this section of our Notice, and in accordance with the CCPA, “personal information” includes any information that identifies, relates to, describes, is capable of being associated with, or could reasonably be linked, directly or indirectly, with a particular consumer or household, including the categories identified below to the extent they identify, relate to, describe, are capable of being associated with, or could be reasonably linked, directly or indirectly, with a particular consumer or household.

This Notice does not apply to applicants for job positions.


Categories of Personal Information that We Collect, Disclose, and Sell


Below we identify the categories of personal information that we collect about California consumers and households, the purposes for which we use each category, and whether we disclose or sell information within each category. Please note our data collection practices set forth below are not different than those described above; rather, the CCPA specifies particular categories of data that we must address, and, in this section, we aim to describe some of the information already provided above in accordance with the categories as outlined by the CCPA.  This section should therefore be read in conjunction with the further information provided in the rest of this Privacy Statement.

Please note that the CCPA defines the term “sale” very broadly to include any exchange of data for consideration of any kind, not simply selling your data for monetary compensation.


Identifiers and Similar Data:


Collection:  We collect:

	Identifiers:  your real name, alias, postal address, unique identifier), IP address (if you access our website), email address, social security number, driver’s license number, passport number, or other similar identifiers.
	Signature, physical characteristics, telephone number, financial information (e.g., payment information for your reservation). We typically do not collect medical information from our guests absent an emergency situation or specific request.
	Commercial information, including products or services purchased, obtained, or considered, or other purchasing or consuming histories or tendencies.
	Internet or other electronic network activity information, including a consumer’s interaction with an Internet Web site, application, or advertisement.


Sources:  We collect the information directly from you, from other persons/entities making a reservation on your behalf (e.g., travel agent, a member of your travel party, someone making the booking on your behalf), from IHG. With regard to internet or other electronic information, we collect that information automatically as you use our Site and services.

Purposes of Collection:  The primary purpose of our collection and use of this information is to fulfil your reservations and enhance and personalize your experience with us. In particular, we use your information to fulfil your reservation, and to provide services at our hotel, direct marketing to you (in connection with your preferences), targeted and personalized advertising to you, and as otherwise required by applicable law.

Disclosure:  We disclose this information for business purposes.

Sale:  We use third party targeted advertising companies that collect certain information about you through website cookies (and similar technologies designed for mobile applications). These third parties may collect information about you that they then aggregate with data collected about you through cookies placed on other websites/mobile apps. Under the CCPA, this type of sharing of information could be deemed a “sale”.


Protected Classifications/Audio/Visual Data:



Collection:
We do not request information about protected classifications under California law such as race, sex, age, religion, national origin, disability, citizenship information, or genetic information. Nonetheless, we may capture information related to these categories in the following circumstances, by way of example only:  our hotel uses closed circuit television for security purposes, and, the recordings may capture such information by virtue of the recording. You have the option of requesting an accessible room.



Sources:
We collect the information directly from you, from other persons/entities making a reservation on your behalf (e.g., travel agent, a member of your travel party, someone making the booking on your behalf), from IHG.



Purposes of Collection:
The primary purpose of our collection and use of this information is to enhance and personalize your stay with us, in particular, to provide you with the specific room type requested. may use video surveillance for security purposes and to protect their rights and interests as well as the rights and interests of other guests.



Disclosure:
We disclose any information about special requests for business purposes, including at your direction, to fulfil your request). If we obtain CCTV footage, we do not disclose such data except as necessary to protect our rights and interests and the rights of interests of other persons.



Sale:
We do not sell this information.



Biometric and Geolocation Information:


Information Collected:  We do not collect Biometric and Geolocation Information.


Inferences


We may draw (or use service providers to draw) inferences from any of the information identified above to create or enhance a profile about a consumer reflecting the consumer’s preferences and tendencies (e.g., what types of room the consumer prefers, how frequently the consumer travels, etc.).


Sources:
We draw inferences based on the data collection described in this Notice.



Purposes of Collection:
We use inferences to enhance your overall experience at our hotel. For example, we may use inferences to identify and to offer relevant marketing opportunities.






California Consumer Rights

California law grants consumers certain rights and imposes restrictions on particular business practices as set forth below. California consumers have the right to request that we disclose what personal information we collect, use, disclose, and sell about you.


Do-Not-Sell.
California consumers have the right to opt-out of our sale of their personal information.  We do not knowingly collect personal information about consumers that are younger than 18 years nor do we sell personal information about consumers that we know are younger than 18 years old. If you use an authorized agent to submit a do-not-sell request, we will ask your agent to provide information to demonstrate the agent has your authorized consent to submit a request. We may also ask you to provide information to verify your identity directly with us.



Requests for Copy, Deletion and Right to Know.
Subject to certain exceptions, California consumers have the right to make the following requests, at no charge, up to twice every 12 months.



Deletion:
the right to request deletion of their personal information that we have collected about them, subject to certain exemptions.



Copy:
the right to request a copy of the specific pieces of personal information that we have collected about them in the prior 12 months.



Right to Know (Collection):
where we have collected their personal information, the right to request that we disclose certain information about how we have handled their personal information in the prior 12 months, including: the categories of personal information collected; categories of sources of personal information; business and/or commercial purposes for collecting and selling their personal information; and the categories of third parties/with whom we have disclosed or shared their personal information.



Right to Know (Disclosure and Sale):
where we have sold or disclosed for a business purpose their personal information, the right to request that we disclose certain information about how we have handled their personal information in the prior 12 months, including: the categories of personal information collected; categories of third parties to whom the consumer’s personal information has been sold and the specific categories of personal information sold to each category of third party; categories of third parties to whom personal information has been disclosed; and the categories personal information that we have disclosed or shared with a third party for a business purpose.



Submitting Requests.
You can make these requests by using the contact details provided in the "How to contact us section" above, or by submitting a request through the online form available under the Are You a California Resident Section below.  You just click the Yes/No button to proceed with the form.


When you submit your request, we will take steps to attempt to verify your identity. We will seek to match the information in your request to the personal information we maintain about you. As part of our verification process, we may ask you to submit additional information, or use identity verification services to assist us. Please understand that, depending on the type of request you submit, to protect the privacy and security of your personal information, we will only complete your request where we are satisfied that we have verified your identity to a reasonable degree of certainty.


Authorized Agents.
The CCPA allows California consumers to designate an authorized agent to exercise their rights under CCPA. Agents will be required to demonstrate that they are duly authorized to submit a request on behalf of each consumer. Proof of authorization via a sworn statement under oath, should be submitted to
privacypolicy@kimptongroup.com.
We may also ask each consumer to verify their identity directly with us.



Incentives and Discrimination. The CCPA prohibits discrimination against California consumers for exercising their rights under the CCPA and imposes requirements on any financial incentives offered to California consumers related to their personal information.



Discrimination:
if consumers exercise their rights under CCPA, businesses may not discriminate against them including by denying or providing a different level or quality of goods or services or charging or suggesting that a business will charge different prices or rates or impose penalties, unless doing so is reasonably related to the value provided to the consumer by the consumer’s data.



Disclosure of Incentives:
if businesses offer any financial incentives for the collection, sale or deletion of their personal information, consumers have the rights to be notified of any financial incentives offers and their material terms, as well as to not be opted into such offers without prior informed opt-in consent and to be able to opt-out of such offers at any time. Businesses may not offer unjust, unreasonable, coercive or usurious financial incentives. We currently do not offer incentives.







Are you a resident of California in the United States?





Yes






No











*Required



Request Type

Choose a request type
Do Not Sell My Personal Information
Request a Copy of Personal Information/Right to know
Request Deletion of Personal Information


Please complete the form below to request an opt-out of the sale of your personal information; alternatively contact 1 866-525-8234 (Tollfree).


California Consumers may use this form to request a copy of the specific pieces of personal information that we have collected about you in the prior 12 months using this form.



More information about how IHG handles your information is available in the
California Consumer Rights
section of the Privacy Statement.



California Consumers may use this form to request deletion of their personal information that we have collected about you. Please note that we may retain certain information, for example, to comply with legal obligations or for other purposes permitted by law, but we will tell you about this when we respond.






I would like to:



Opt out of sharing my data with Third Parties

Opt in to sharing my data with Third Parties



First Name




Last Name




Email Address




Confirm Email Address




Phone




Street Address




Street Address (Continued)




Country/Region
Choose a Country/Region
United States
United Kingdom
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua And Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia, Plurinational State Of
Bonaire, Sint Eustatius And Saba
Bosnia And Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, Democratic Republic Of The
Cook Islands
Costa Rica
Côte D'ivoire
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-bissau
Guyana
Haiti
Heard Island And Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic Of
Iraq
Ireland
Isle Of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic Of
Korea, Republic Of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia, The Former Yugoslav Republic Of
Madagascar
Mainland China
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States Of
Moldova, Republic Of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State Of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russian Federation
Rwanda
Saint Barthélemy
Saint Helena, Ascension And Tristan Da Cunha
Saint Kitts And Nevis
Saint Lucia
Saint Martin (French Part)
Saint Pierre And Miquelon
Saint Vincent And The Grenadines
Samoa
San Marino
Sao Tome And Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch Part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia And The South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic Of
Thailand
Timor-leste
Togo
Tokelau
Tonga
Trinidad And Tobago
Tunisia
Turkey
Turkmenistan
Turks And Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela, Bolivarian Republic Of
Viet Nam
Virgin Islands, British
Virgin Islands, U.s
Wallis And Futuna
Western Sahara
Yemen
Zambia
Zimbabwe





County/Province/State




City/Town




Postal Code





Confirmation details



To help us verify your identity and eligibility, please enter your IHG® One Rewards number (if applicable) or the details of your most recent stay with IHG.
Choose a confirmation option
IHG® One Rewards number
Most recent stay details
This does not apply to me





IHG® One Rewards Number




City/Town




Country/Region
Choose a Country/Region
United States
United Kingdom
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua And Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia, Plurinational State Of
Bonaire, Sint Eustatius And Saba
Bosnia And Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, Democratic Republic Of The
Cook Islands
Costa Rica
Côte D'ivoire
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-bissau
Guyana
Haiti
Heard Island And Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic Of
Iraq
Ireland
Isle Of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic Of
Korea, Republic Of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia, The Former Yugoslav Republic Of
Madagascar
Mainland China
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States Of
Moldova, Republic Of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State Of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Réunion
Romania
Russian Federation
Rwanda
Saint Barthélemy
Saint Helena, Ascension And Tristan Da Cunha
Saint Kitts And Nevis
Saint Lucia
Saint Martin (French Part)
Saint Pierre And Miquelon
Saint Vincent And The Grenadines
Samoa
San Marino
Sao Tome And Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch Part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia And The South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard And Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic Of
Thailand
Timor-leste
Togo
Tokelau
Tonga
Trinidad And Tobago
Tunisia
Turkey
Turkmenistan
Turks And Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela, Bolivarian Republic Of
Viet Nam
Virgin Islands, British
Virgin Islands, U.s
Wallis And Futuna
Western Sahara
Yemen
Zambia
Zimbabwe





* Check-in Date





I am an authorized agent



Authorized Agent Email Address




Confirm Authorized Agent Email Address




The CCPA allows California consumers to designate an authorized agent to exercise their rights under CCPA. Agents will be required to demonstrate that they are duly authorized to submit a request on behalf of each consumer. Proof of authorization via a sworn statement under oath, should be submitted to
privacypolicy@kimptongroup.com.
We may also ask each consumer to verify their identity directly with us.


Note: Certain digital functionality needs your information to work properly. For example, we may share information with IHG Partners when you redeem IHG® One Rewards points, or when you click a car rental discount offer to provide a better experience, like prefilling forms for you. We may also share information to show you more relevant offers. If you opt out of sharing your information, we aim to continue to provide those offers and services, but the forms may not be prefilled, or they may be less relevant until you opt back in.



Submit



Cancel
















This form is currently only available to Californian residents. Please see our
Privacy Statement
for more information, and for details on how to contact the Privacy Office.




Contact Us






Visit the Privacy & Cookie Center
















Your California Privacy Rights under California’s Shine-the-Light Law


Under California’s “Shine the Light” law (Cal. Civ. Code § 1798.83), California residents who provide us certain personal information are entitled to request and obtain from us, free of charge, information about the personal information (if any) we have shared with third parties for their own direct marketing use.  Such requests may be made once per calendar year for information about any relevant third party sharing in the prior calendar year. If you are a California resident and would like to make such a request, please submit your request in writing to
privacypolicy@kimptongroup.com.
In your request, please attest to the fact that you are a California resident and provide a current California address.


Changes to this Privacy Notice

In some instances, we may have to change, modify or amend this Privacy Notice in order to comply with the evolving regulatory environment or the needs of our business. Subject to any applicable legal requirements to provide additional notice, any changes to this Privacy Statement will be communicated through our website. However, if there will be changes made to the use of your personal information in a manner different from that stated at the time of collection we will take appropriate steps to notify you, such as by posting a notice on our website for 30 days prior to the changes taking effect or by emailing you.

This privacy notice was last updated on December 18, 2019.





Cookie Settings

We use cookies to improve your digital experience, to remember login details, to optimize site functionality and to deliver content tailored to your interests. Further details are available in our Cookie Preferences Tool and in our Privacy Statement. We prefer not to link cookies back to your other information. If you want to opt out of cookies, please use our Cookie Preference Tool.


Click here for Preferences





Back to top
















IHG ONE REWARDS



IHG® One Rewards member, experience exclusive benefits and earn points at 6,000+ destinations worldwide to redeem for Reward Nights and more.



Learn More
























6317 Wilshire Boulevard
Los Angeles,
CA
90048

Reservations: 866.650.2154

Hotel:
323.852.6000

Fax: 323.852.6001



	
























Sign up for Kimpton Emails
About Kimpton Hotels
IHG® One Rewards
Social Responsibility
Kimpton Blog: Life is Suite



Contact Us
Press Room
FAQs
Sitemap



Careers
Privacy + Legal
Your CA Privacy Rights
Do Not Sell My Data






1-855-KIMPTON
(546-7866)



VISIT
KIMPTONHOTELS.COM






Kimpton Hotel & Restaurant Group, LLC ©





Languages






















